5 Offices Locations: NEW SERVICE APPLICATION
Cunnin ham Glen Elder: 220 W Main St, PO Box 108 Glen Elder, KS 67446 e Ph 800-287-8495
g Concordia: 407 W 6th St, PO Box 453 Concordia, KS 66901 e Ph 785-243-4068

FIBER
g Connect with Us! Belleville: 1809 M St. PO Box 247 Belleville, KS 66935 ¢ Ph 785-527-2226

Beloit: 110 W Main St Beloit, KS 67420  Ph 785-534-1111

NAME Home Number

Address Cell Number

City State Zip Code Social Security Number

Driver’s License DOB Employer Employer Number
Employer Address City State Zip
CO-APPLICANT Home Number

Address Cell Number

City State Zip Code Social Security Number

Driver’s License DOB Employer Employer Number
Employer Address City State Zip

Billing Address if different from above:

Address City State Zip Code
Parent Info if Student: Parent Name Phone Number
Address City State Zip Code

Applicants are required to provide satisfactory proof of identity and credit information before service is established as requested
above. The FCC requires the following CPNI information (password, test questions, and contact persons) as explained on the
back of this sheet to verify who can request information or make changes on this account.

ACCOUNT PASSWORD:

No birthdates, social security numbers, phone numbers, or biographical information as passwords.

Please choose TWO test questions listed below and answer.

What is your pet’s name? What is your favorite color?

What is your favorite food? What is your favorite team?

What is your favorite hobby?

Please list other individuals (parent, children, spouse, roommate, or if a business please list employees) and phone numbers (specify C=cell phone
or L=landline phone) of those that you would like to have access to your account information or to make changes.

1. 2.

3. 4.

SIGNATURES: By signing below, I certify that everything I have stated in this application is correct. I understand that Cunningham
Fiber may check my credit and employment history. We are committed to protect the privacy of the information we collect from you.
CONTACT RELEASE INFO: If the non-consent box is not checked below, by signing I agree to permit Cunningham Fiber and their
business associates to contact me, and all other responsible parties on my account, on our cell phones or other mobile devices concerning
any and all aspects of my account. [_] Check box if you do not want to be contacted on your cell phones.

Applicant’s Signature Date Cunningham Fiber Employee (ID Verification) Date



**IMPORTANT** (TO BE USED IF CUSTOMER IS UNABLE TO COME TO A CTC OFFICE IN PERSON)
Two forms of ID (one a valid photo ID) must be presented to and verified by the Notary at the time of signing.

CUSTOMER SIGNATURE: DATE:
Subscribed and sworn to before me, the undersigned authority, this day of , 20
Notary Public: My appointment expires:

Why is Cunningham Fiber asking for all this information?
Cunningham’s is required by law from the Federal Communications Commission (FCC) to protect its
customer information from fraudulent activity. One of the most important parts of protecting our customers
is verifying who they are when a customer calls to setup, change or request information on their account.
The information we are gathering helps us fulfill the FCC requirements.

What is CPNI?
CPNI is Customer Proprietary Network Information and consists of information that Cunningham’s has
about our customers such as numbers you call and particular services you have with us that we bill for. This
is what we are protecting on your behalf with the FCC’s CPNI regulations. This regulation protects our
customers from fraudulent activities.

What happens if [ don’t fill out the information required by Cunningham’s?
Cunningham’s are accountable by law to help protect our customers’ information and deter fraudulent
activity including identity theft. We may have to refuse service to potential customers if the information is
not filled out correctly. You may opt out of supplying your social security number.

Where can I find out more on these rules?
Customers can learn more at the FCC website at www.fcc.gov and search “CPNI”.

What if I want to ‘opt out’ of receiving information from Cunningham’s on specific marketing materials
that could inform me of such things as price discounts and new services available in my area?
If you would like to opt out of receiving specific marketing material from Cunningham’s, please send a
written letter telling us that you would like to opt out to the address below:

Cunningham Fiber
Attention: Opt Out
PO Box 108

Glen Elder, KS 67446

Where are the 4 local Cunningham Fiber offices located?

Glen Elder: Beloit: Concordia: Belleville:

220 W. Main St. 110 W. Main St. 407 W. 6 St. 1809 N St.

PO Box 108 Beloit, KS 67420 PO Box 453 PO Box 247

Glen Elder, KS 67446 785-534-1111 Concordia, KS 66901 Belleville, KS 66935
800-287-8495 785-534-1112 fax ~ 785-243-4068 785-527-2226
785-545-3277 fax 785-243-6051 fax 785-527-5820 fax

This institution is an equal opportunity provider and employer.


http://www.fcc.gov/

